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AnySite AGS Update Notes

This document contains information for installing the 2010 annual AGS data updates for 
AnySite®.
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Installing Data
Before you begin you must exit AnySite if it is open.

1. Place the AnySite data update DVD in the media drive.
If the installation does not automatically start, click Run from the Microsoft 
Start menu, and click the Browse button. Go to the media drive and select 
Launch.exe. 
Select Install, and then select Install AnySite.

2. An upgrade prompt appears.
Click Yes to accept the upgrade.

3. The Welcome screen appears. 
Click Next to continue.

4. The Customer Information screen appears. 
If not prefilled, enter your name, organization name, and serial number (all 
three fields are required).
The Serial Number is located on the outside of the AnySite box. This number 
is required for the installation to continue. If you are unable to locate your 
serial number, contact your sales representative for assistance.
Click Next to continue.

5. The Data Unlocking screen appears. 
If not prefilled, enter your Unlocking Code. The unlocking code is included in 
the Unlock Code and Serial Number document included in the software box. 
The serial number and unlock code are connected to each other, if you receive 
a message stating your unlock code is invalid, recheck your serial number to 
see if it was keyed in properly.
Click Next to continue.

6. The Custom Setup screen appears.
Click Next to continue, then click Install to begin the installation.

7. When the Insert CD prompt appears, click Cancel.
A prompt appears asking to skip the disk.

8. Click Yes to skip the disk.
A prompt appears asking to abort the installation.
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9. Click No to continue the installation.
The installation continues.

10. Repeat step 7 through step 9 each time the Insert CD prompt appears.
11. When the installation is complete, click Finish.

Manual Installation Instructions
If running the installation via Launch.exe from the DVD did not work, you can also install the data update by simply 
copying the new data files and the AnySite Repository Transfer (ART) file from the AnySite DVD to your AnySite 
installation location. 

To copy data files:

1. Place the AnySite DVD in the DVD drive. The Welcome screen displays. 

2. Click Browse CD.

3. Click Browse Now.

4. Launch Windows Explorer.

5. In Windows Explorer, navigate to the ASDE folder on the AnySite DVD. The ASDE folder is located under 
...Upgrade\Data\ASDE.

6. In the ASDE folder on the AnySite DVD, highlight all of the files by clicking Select all from the Edit menu. Copy all 
of the files by clicking Copy from the Edit menu.

7. In Windows Explorer, navigate to your AnySite installation. The default AnySite location is C:\Program 
Files\MapInfo\AnySite_US\Data\ASDE. 

8. In the ASDE folder in your AnySite installation, paste the files by clicking Paste from the Edit menu.

Choose to overwrite the existing files when prompted.

To copy the ART files:

1. In Windows Explorer, navigate to the ART Files folder on the AnySite DVD. The ART File folder is located under 
Upgrade\ART Files.

2. In the ART Files folder, select the AGS 2010 ART files. 

• AGS 2010 Standard Bundle.art

• AGS 2010 Mosaic Reports.art

• AGS 2010 Crime Risk Reports.art

• AGS 2010CEX Reports.art

• AGS 2010 Business Basic Reports.art

• AGS 2010 Business Complete Reports.art

3. Copy the files by clicking Copy from the Edit menu.

4. In Windows Explorer, navigate to your AnySite installation. The default AnySite location is C:\Program 
Files\MapInfo\AnySite_US\ART Files. 

5. In the ART Files folder in your AnySite installation, paste the file by clicking Paste from the Edit menu.

Choose to overwrite the existing files if prompted.

To copy the documentation files:

1. In Windows Explorer, navigate to the Documentation folder on the AnySite DVD. The Documentation folder is 
located under Upgrade\Documentation.

2. In the Documentation folder, select all the files and click Copy from the Edit menu.
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3. In Windows Explorer, navigate to the Documentation folder in your AnySite installation. The default AnySite 
location is C:\Program Files\MapInfo\AnySite_US\Documentation. 

4. In the Documentation folder in your AnySite installation, paste the files by clicking Paste from the Edit menu.

Choose to overwrite the existing files if prompted.

Installing the License
For this data update, you must install the license file.

1. Place the License CD in the DVD drive.

If the installation does not automatically start, click Run from the Microsoft Start menu, browse to the DVD drive, 
and select INSTALL.EXE.

2. In the License Installer screen click Install to copy the license file to your AnySite ASDE folder (ensure the path is 
correct for your installation C:\Program Files\MapInfo\AnySite_US\Data\ASDE is the default location).

3. A notice dialog appears. Click OK when prompted that the installation is complete. 

If the license installation is not working, point to the license file using AnySite Configurator:

1. Open the AnySite Configurator.
2. From the Tools menu, select ASDE Settings.
3. In the License Path text area, click the Browse button and point to the new license file (for example, C:\Program 

Files\MapInfo\AnySite_US\Data\ASDE\[NAME].lic).
4. Click OK.

Importing ART Files
After installing the license, import the ART file. To do this:

1. Launch the Configurator.

2. From the Tools Menu, select Import Preferences.

3. In the Import Preferences dialog:

a. From the Look in list, select the ART Files folder where AnySite is installed. The default location is C:\Program 
Files\MapInfo\AnySite_US\ART Files.

b. From the list of files, select AGS 2010 Standard Bundle.art.

c. Click Open.

4. In the Select Preferences to Import dialog, select all of the reports in the list and click OK. Choose to overwrite the 
existing files if prompted.

5. Repeat steps 2–4 for each of the additional ART files:

• AGS 2010 Mosaic Reports.art

• AGS 2010 Crime Risk Reports.art

• AGS 2010 CEX Reports.art

• AGS 2010 Business Basic Reports.art

• AGS 2010 Business Complete Reports.art

Your data update is now complete. Restart AnySite to begin working with the data.
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Known Issues

Data Refresh Overwrites Previous Hot Fixes
Reinstall any hot fixes that you had installed prior to this data refresh.

Contact Technical Support for assistance with hot fixes for AnySite (see page 1 for contact information).

 

        Microsoft Windows Support
                  This version of AnySite AGS does not support Windows Vista and  Windows 7 platforms.  
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