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Introduction

Welcome to AnySite® 9.0. Users/System Administrators installing AnySite need
to read this entire document for a successful installation.

Access to data is controlled using account permissions set through the AnySite
Configurator tool, which is installed with AnySite. This allows an AnySite Adminis-
trator to restrict access to sensitive data.




Before You Begin

When installing AnySite, it is important to decide your installation location and deploy-
ment environment.

Important If you are an existing user of AnySite (versions 8.8.X or earlier) and you
wish to retain and use your custom files, you must back up your custom files prior to
installing AnySite 9.0 or uninstalling your current version of AnySite. For instructions,
see Chapter 4; page 34, Backing-Up & Migrating Your Custom File to AnySite 9.0.

Note If you install AnySite incorrectly, you may need to remove the application
from your computer and re-install it to fix any problems. AnySite 9.0 will not install in
an environment where a pre-existing version of AnySite is installed. If you receive an
“Installation Interrupted” error due to a previous version of AnySite, you need to un-
install the previous version or install AnySite 9.0 in a different environment.

In this chapter:

Permissions

System Requirements
Default Install Path
Time/Space Considerations
Installation Scenarios
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Product Inventory

Your copy of AnySite installs the following to your system:

e AnySite — Server and client software.

o Data Manager Tool — For importing and exporting data from the AnySite Data Engine.
e  Configurator Tool — For managing AnySite system settings.

e Data - Data purchased with AnySite for market and site analysis.

e Tutorial data — Sample data provided to follow along with the AnySite tutorial.
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Permissions

Administrative rights to the program files directory are required for installation.
Once installed, users need read/write/modify rights to the AnySite.ini and AnySite.mdb files, which are located within the AnySite
application directory. Give users read/write/modify rights to the entire AnySite application directory.

System Requirements

Operating System:
e  Windows 7 Pro with Service Pack 1 (32/64 bit)
e  Windows XP Service Pack 2 or higher
e  Windows Server 2003 (Standard or Enterprise) Service Pack 1
Hardware:
e Pentium IV Processor 1.x GHz or better, with 512MB of RAM (1GB or better recommended)
e 15-inch monitor, with graphic accelerator card, 16 bit color or greater. Minimum of 800x600 resolution is required.
Hard Disk Space:
e Approximately 15 GB for AnySite application and national data.
Software:
e  Microsoft Excel 2007 or later (recommended for Excel reports)
e  Microsoft Word 2002, 2003, or later (recommended for viewing reports)

Default Install Path
The default install path is C:\Program Files\MapInfo\AnySite_XX, where XX is a two-digit country code, such as US.

The default install path on a Window 7 64-bit operating system is C:\Program Files (x86)\MaplInfo\AnySite.XX, where XX is a two-
digit country code, such as US.

Time/Space Considerations
The AnySite install wizard installs both the AnySite application and data (streets, demographics, and geocoder for example). The
length of time for the install will range from 1-4 hours depending on the speed of your media drive and file transfer across a net-

work. The installation of AnySite cannot be stopped and restarted at a later date. Schedule enough time prior to beginning the in-
stall process.

You have the option to install the data to a location separate from the AnySite application. The most common scenario is to install
the application and data to the same machine.

Installation Scenarios

During the install you have the option to perform a Single or a Shared setup type. A Single setup type is for a local installation
where a single user installs AnySite and the AnySite Client to a local machine. A Shared setup type is for a network installation
where multiple users on a network will access AnySite.

For questions regarding installation scenarios please contact AnySite technical support. Technical support contact information can
be found on page 3.

Local Installation (Single User)
A local installation installs and runs AnySite on a single machine. Choose a local installation if only a single user is going to access
AnySite.

For optimal performance of AnySite on a local machine, install the entire application: both server and client software.

Network Installation (Shared by Multiple Users)
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Installing and Launching

To successfully install AnySite, read this entire chapter before beginning. Refer
to Before You Begin in Chapter 1 on page 5 for pre-installation requirements and
planning.

During the installation procedure, you must make some decisions about your
installation. Please read these instructions before installing so your installation
runs smoothly.

Follow the directions for the Final System Configuration on page 29 after com-
pleting the main installation. These steps are required for every installation and
will ensure that your AnySite installation is successful.

In this chapter:

Evaluation Version Users

MS Windows 7 Users

Installing to a Local Machine (Single User)
Installing to a Network (Shared by Multiple Users)
Installing your Data License File

Installing the AnySite Client

Final System Configuration




Evaluation Version Users

If you currently have an evaluation version of AnySite installed on your machine, you must uninstall the evaluation version prior
to installing the full version.

MS Windows 7 Users

Windows 7 has an “AutoPlay” which may result in a “View Files” dialog box prompting for action to pop up after inserting an addi-
tional disk. Ignore this message and close with the red X.

When prompted for an additional disk after the initial Installer Disk, do not select OK until the initial disk has been removed, the

requested disk inserted, and the machine has loaded the disk. Once you know the machine has loaded the disk, then click OK. The
Cancel button is for locating the image from another drive or network.

Installing to a Local Machine (Single User)
Note  If users are existing clients and have AnySite installed (versions 8.8.X or earlier) and wish to retain their custom files,
please see Chapter 4; page 34, Backing-Up & Migrating Custom Files to AnySite 9.0, before beginning installations. If this step is
not done, custom files, custom Thematics, reports, Hotspots, etc. will not be available.
To Install AnySite onto a local machine:

1. Place the AnySite Installation DVD in the media drive.

The AutoPlay screen displays, select Open folder to view files and double-click setup.exe.

If the AutoPlay screen does not automatically start, click Run from the Microsoft Start menu, and click the Browse button.
Go to the media drive and select Setup.exe.

Note: If the .NET Framework Pending screen appears, then you do not have a compatible version of Microsoft .NET
Framework installed. Microsoft.NET Framework version 3.5, SP1 is required to run AnySite. (For information about the
Microsoft.NET framework, see www.microsoft.com/net.) If the Pending .NET Framework dialog does not appear, skip to
step 3.

Installing the .NET Framework

2. The Pending .NET Framework dialog appears.
Click Install to continue.

The screen, Installing .NET, appears with a progress bar indicating the status of the installation process.

3.When .NET installation completes, the AnySite Welcome screen appears. Click Next to continue.

13 AnySite 9.0 US - InstallShield Wizard ==
Welcome to the InstallShield wizard for
AnySite 9.0 US

The Instalishield(R) Wizard will install AnySite 2.0 US on your
computer, To continue, dick Next.

Prior to installing it is recommended that you reference the
AnySite 9.0 Installation Guide at:

rence.mapinfo.com/software fanysite fendlish/
9 df

“ PitneyBowes WARNING: This program is protected by copyright law and
Business Insight international treaties.

Next > ] | Cancel
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4.The License Agreement screen appears.

15 AnySite 9.0 US - InstallShield Wizard

License Agreement

Please read the following license agreement carefully. ..
-]

Software and Data End User License Agreement |

IMPORTANT: DO NOT OPEN THIS PACKAGE OF. INSTALL OR USE THIS
PRODUCT UNTIL YOU HAVE READ AND AGREED TO THIS LICENSE
AGEREEMENT. This iz an apreement between wyou and Pitney Bowes Software Ine.
(“PBSI"). By breaking the seal and opening this package or by clicking next to “T ACCEPT
THE TERMS IN THE LICENSE AGREEMENT in an installation process, you ate agreeing
to the terms of this Software and Data End User License Agreement and vour Order Form
(collectively, the “Agreement™). IF YOU ARE NOT WILLING TO BE BOUND BY THE
AGREEMENT. do not open the packase or. if vou are viewing this messase at installation, ™

(@) I accept the terms in the license agreement

(7)1 do not accept the terms in the license agreement

Installshield

= Back ” Mext = ] [ Cancel

Carefully read the License Agreement.

Select | accept the terms in the license agreement to accept the terms of the agreement.

Click Next to continue the installation process.

5.The Customer Information screen appears.

1) AnySite 9.0 US - InstallShield Wizard

Customer Information

Please enter your information.

User Name:

|\".|'indo'.ws User

Organization:

Serial Mumber:

InstallShield

=
-

[ < Back

Next >

| {

Cancel ]

Enter your name, organization name, and serial number (all three fields are required). The Serial Number is included on
the Unlock Code and Serial Number document included in the software package. This number is required for the installa-
tion to continue. If you are unable to locate your serial number, contact Technical Support or your sales representative

for assistance (for contact information, see page 3).

Click Next to continue.

AnySite 9.0 Install Guide



6.The Data Unlocking screen appears.

-
ﬁ AnySite 9.0 US - InstallShield Wizard

Data unlocking i
Please provide your data unlocking code .
A _—

Please enter your data unlocking code (eg. 035BC65233P07). This code will
automatically enable the installer to access the data you have purchased. The
unlock code was provided with the AnySite Installation Directions inside of the
original software packaging.

If you did not receive an unlock code, or you have guestions, please call (800)
552-2511, between 8am to 7pm EST. Please have your serial number ready when
you call.

Installshield

< Back ][ Mext = ] [ Cancel

Enter your Unlocking Code.

The unlocking code is included in the “Unlock Code and Serial Number” document included in the software box. The

serial number and unlock code are connected to each other. If you receive a message stating your unlock code is invalid,
recheck your serial number to see if it was keyed in properly.

Click Next to continue.

7. The Data Unlocking—Preparing for Installation screen appears.

1) AnySite 9.0 US - InstallShield Wizard =

Data Unlocking - Preparing for Installation .
Please review the following. .. ..
| T

Based on the Data Unlock Code provided, the following data disks will be requested by
this installer, in order. Please make sure that you have all of the listed disks available
and ready to insert once requested.

AnySite 9.0

0OEM MapMarker Plus
DEM Streets - Disk 1

0OEM Streets - Disk 2

Additional Data

If you are missing any of these disks, press <Cancel> and contact us at (200)
552-2511 for assistance.

Installshield

[ < Badk ][ Next > ] [ Cancel

Click Next to Continue

AnySite 9.0 Install Guide
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8.The Setup Type screen appears.

’
£ AnySite 9.0 US

- InstallShield Wizard

Setup Type

Choose the setup type that best suits your needs.

@ Complete

InstallShield

Flease select a setup type.

All program features will be installed. (Requires the most disk
space.)

Choose which program features you want installed and where they
will be installed. Recommended for advanced users.

F =

< Back ][ Next = ] [

Cancel

Select Complete or Custom, and then Click Next to continue.

e  Complete installs AnySite and all of its components.
e  Custom lets you select which program features and data to install, and lets you install them to different locations
either on your hard drive or on a network drive.

If you chose Complete, continue to next page of Complete Installation for further instructions. If you chose Custom, refer
to Custom Installation on page 14 for further instructions.
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Complete Installation

To continue with a Complete installation:

9.The Destination Folder screen appears after clicking Complete in the Setup screen.

15! AnySite 9.0 US - InstaliShield Wizard =
Destination Folder —
Click Mext to install to this folder, or dick Change to install to a different folder. /.
o

Install AnySite 9.0 US application files to:

_——/ C:\Program Files\MapInfolAnySite_USY Change...

Select installation type
@) This installation is for a single user

~| This installation will be shared by others on a network

InstallShield

l < Back I[ Mext = ] l Cancel I

Choose This installation is for a single user to install AnySite and the AnySite Client to a local machine.

If you would like to change the default installation location, click Change to browse to a different location.

Click Next to continue.

10.The Ready to Install the

If you chose to deselect desktop icons, then you can launch these features from the Microsoft Start menu by clicking

Program screen appears.

15 AnySite 9.0 US - InstallShield Wizard 25
Ready to Install the Program —
The wizard is ready to begin installation. .

Click Install to begin the installation.

If you want to review or change any of your installation settings, dick Back. Click Cancel to
exit the wizard.

Create Desktop Icons
AnySite Application
AnySite Configurator

Data Manager Tool

InstallShield

l < Back ” Install ] I Cancel I

Programs > Maplnfo > AnySite.

Click Install to begin the Installation process.

Note: For an AnySite US installation, insert the proper media as requested by the Installation Wizard. The Installation Disk

will be requested for re-insertion after the additional media (OEM MapMarker, OEM StreetPro, etc.) has been installed.

AnySite 9.0 Install Guide
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11.The Installation Completed screen appears.

i Y
) AnySite 9.0 US - InstallShield Wizard =

Installshield Wizard Completed

The Instalishield Wizard has successfully installed AnySite 9.0
Us,

View README.TXT

To complete the installation process:

1) You should complete this setup and then insert the disk

named License disk and follow the instructions to install your
. license file.
2) Following install of the license file, you should launch the
AnySite Configurator in order to import the latest versions of
your ART (report) files.
m pitne,y Bowes Additionally, if you are an AnySite Segmentation customer,

please insert the Segmentation Install disk and follow the steps

Business Insight - . )
= M for installation as directed.

InstallShield

< Back Cancel

Carefully read the instructions on the screen. By default, the View README.TXT box is selected.

Click Finish to close the AnySite Installation wizard. The README.TXT screen displays.

Carefully read the README.TXT file. This file provides important information concerning the version of AnySite that was

installed. Click the Close (X) button in the top right-hand corner to close.

B ReadMe.txt - Notepad
File Edt Format View Help

wew Nepd To Update www

O e e L L L L

September 2011
Angs;te united states 2011
v b,

SYSTEM PREREQUISITES & INSTALLATION NOTES

requirements and instructions can be found in the install guide located at:
http://www. pbinsight. com/support/product-documentation/details/anysite
QUICK INSTALL

quick Install and information specific to this release are located at:
http://www. pbinsight. com/support/product-documentation/details/anysite
INSTALLATION REQUIREMENTS AND INSTRUCTIONS )

For complete installation reguirements and instructions, the Installation Guide v 8.8.2 and release
notes can be found at the following location:

http://www. pbinsight. com/support/product-documentation/details/anysite
KNOWN ISSUES

known bugs or issues are located at:

http://www. pbinsight. com/support/product-documentation/details/anysite
STARTING ANYSITE

when ‘Iaunch‘InE anysite the first time, you may ?et a MapMarker Data Mot Found message regarding the location
of the mapMarker address data. click "0k’ to close the dialog box.

HIGH SPEED PROVINCE BOUNDARIES .

This release of anysite canada includes the original high definition province boundaries as well as

new high speed province boundaries. The new map preference file (Canada OEM StreetPro Rev2 Map Preferences.art)
should be imported via configurator to take advantage of this new feature.

12.Complete the installation by rebooting the system.

After rebooting, continue to Installing your Data License File section.
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Custom Installation

This section continues from step 8 in Installing to a Local Machine (Single User) after choosing Custom in the Setup screen. The op-
tions for a Custom Setup include application files and data.

You will have the option to select to install AnySite features, such as data, to your local hard drive or to a network drive. If installing
to a network drive, then map the drive first. You may also choose not to install a feature.

Note: Installing features to a network drive is not the same as installing AnySite on a network to be shared by multiple users.
Note: For optimal performance on a local machine, install everything to the local machine.
To continue with a Custom installation:

1. The Destination Folder screen appears after clicking Complete in the Setup screen.

jjg‘}' AnySite 9.0 US - InstallShield Wizard

Destination Folder r 1
Click Mext to install to this folder, or dick Change to install to a different folder. .
A
Install AnySite 9.0 US application files to:

..-/ C:\Program Files\MapInfolAnySite_LISY Change...

Select installation type
@) This installation is for a single user

This installation will be shared by others on a network

InstallShield

| < Back |[ Next > ] | Cancel |

Choose This installation is for a single user to install AnySite and the AnySite Client to a local machine. If you would like to
change the default installation location, click Change to browse to a different location.

Click Next to continue.
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2.The Custom Setup screen appears.

12! AnySite 9.0 US - InstallShield Wizard

Custom Setup
Select the program features you want installed. ..
A

Click on &n icon in the list below to change how a feature is installed.

Feature Description

=) - | AnySite Data
- =3 ~ | Demographic Data
- =3 ~ | Geocoding data

- =0~ | Street data

This feature requires OKB on
your hard drive.

Install to:
C:\Program Files\MapInfolAnySite_USY
InstaliShield

[ Help ] [ Space ] [ < Back ][ Mext = l [ Cancel ]

By default, the wizard installs all features. To deselect a feature, click the feature icon and select This feature will not be
available. Only selected features install. Features install to your local hard drive in the folder indicated. To specify a differ-
ent folder, click Change.

Click Next to continue.

3.The Ready to Install the Program screen appears.

1] AnySite 9.0 US - InstallShield Wizard =
Ready to Install the Program
The wizard is ready to beain installation. ..
A
Click Install to begin the installation.

If you want to review or change any of your installation settings, dick Back. Click Cancel to
exit the wizard.

Create Desktop Icons
AnySite Application
AnySite Configurator

Data Manager Tool

InstallShield

< Back ][ Install ] [ Cancel

If you chose to deselect desktop icons, you can launch these features from the Microsoft Start menu by clicking Programs.

Note: For an AnySite US installation, insert the proper media as requested by the Installation Wizard. The Installation Disk
will be requested for re-insertion after the additional media (OEM MapMarker, OEM StreetPro, etc.) has been installed.
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4.The Installation Complete screen appears.

- R
4 AnySite 9.0 US - InstallShield Wizard e

InstallShield Wizard Completed

The InstallShield Wizard has successfully installed AnySite 9.0
LS.

View README.TXT
To complete the installation process:
1) You should complete this setup and then insert the disk

named License disk and follow the instructions to install your
license file,

2) Following install of the license file, you should launch the
AnySite Configurator in order to import the latest versions of
your ART (report) files.

PitnevBowes Additionally, if you are an AnySite Segmentation customer,
% ey please insert the Segmentation Install disk and follow the steps

Bl I ht
L for installation as directed.

Installshield

< Back Cancel

The README.TXT screen displays.

Click Finish to close the AnySite Installation Wizard.

B ReadMe.txt - Notepad
File Edt Format View Help

wew Nepd To Update www

O e e L L L L

September 2011
mgsg’te united states 2011
v b,

SYSTEM PREREQUISITES & INSTALLATION NOTES

requirements and instructions can be found in the install guide located at:
http://www. pbinsight. com/support/product-documentation/details/anysite
QUICK INSTALL

quick Install and information specific to this release are located at:
http://www. pbinsight. com/support/product-documentation/details/anysite
INSTALLATION REQUIREMENTS AND INSTRUCTIONS )

For complete installation reguirements and instructions, the Installation Guide v 8.8.2 and release
notes can be found at the following location:

http://www. pbinsight. com/support/product-documentation/details/anysite
KNOWN ISSUES

known bugs or issues are located at:

http://www. pbinsight. com/support/product-documentation/details/anysite
STARTING ANYSITE

when ‘Iaunch‘InE anysite the first time, you may ?et a MapMarker Data Mot Found message regarding the location
of the mapMarker address data. click "0k’ to close the dialog box.

HIGH SPEED PROVINCE BOUNDARIES

This release of anysite canada includes the original high definition province boundaries as well as

new high sgeed province boundaries. The new map preference file (Canada OEM StreetPro Rev2 Map Preferences,art)
should be imported via configurator to take advantage of this new feature.

Carefully read the README.TXT file. This file provides important information concerning the version of AnySite that was

installed.
Click the Close button in the top right-hand corner to close.
5. Complete the installation by rebooting the system.

After rebooting, continue to Installing your Data License File on page 26.

AnySite 9.0 Install Guide
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Installing to a Network (Shared by Multiple Users)
In a shared setup, you install AnySite to a single machine in a network of connected machines. You then install the Any-
Site Client on to those machines in the network that access AnySite.
This sections describes how to install AnySite. After completing the instructions in this section, you will install the Any-
Site client on all machines that will access AnySite.
Note Thereis an option to install the AnySite Client as part of this main installation if the machine used to install to

the network location will also be used to run AnySite.

You must have a mapped drive to your network location and full write permissions to the drive to install the AnySite
Client. The mapped drive is only required for the installation process:
To install AnySite on a network:
1. Place the AnySite installation DVD in the media drive.
If the installation does not automatically start, click Run from the Microsoft Start menu, and click the Browse
button. Go to the media drive and select Setup.exe.
Note: If the .NET Framework Pending screen appears, then you do not have a compatible version of Microsoft .NET
Framework installed. Microsoft.NET Framework version 3.5 Service Pack 1 is required to run AnySite. (For information
about the Microsoft.NET framework, see www.microsoft.com/net.) If the Pending .NET Framework dialog does not
appear, skip to step 3.

Installing the .NET Framework
2. The Pending .NET Framework dialog appears.
Click Install to continue.
The screen, Installing .NET, appears with a progress bar indicating the status of the installation process.
3. When .NET installation completes, the AnySite Welcome screen appears.

Click Next to continue.

3] AnySite 9.0 US - InstallShield Wizard [3m]

Welcome to the InstallShield Wizard for
AnySite 9.0 US

The InstallShield(R) Wizard will install AnySite 9.0 US on your
computer. To continue, dick Mext.

Prior to installing it is recommended that you reference the
AnySite 9.0 Installation Guide at:

http: {freference. mapinfo. comfsoftware fanysite fenglish/
9 0fanysite 90 installguide.pdf

Hh PitnE}'BOW‘ES WARMING: This program is protected by copyright law and
international treaties.

Business !\wll:jh'_

< Back Mext = l [ Cancel
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4. The License Agreement screen appears.
Carefully read the License Agreement.

Select | Accept the Terms in this License Agreement to accept the terms of the agreement.
Click Next to continue the installation process.

13! AnySite 9.0 US - InstallShield Wizard

License Agreement

Please read the following license agreement carefully. ..
]

Software and Data End User License Agreement |

IMPORTANT: DO NOT OPEN THIS PACKAGE OR INSTALL OR USE THIS
PRODUCT UNTIL YOU HAVE BEAD AND AGREED TO THIS LICENSE
AGREEMENT. This iz an agreement between you and Pitney Bowes Software Inc.
(“PBSI”). By breaking the seal and opening this package or by chicking next to “1 ACCEPT
THE TEERMS IN THE LICENSE AGREEMENT ™ in an installation process, you ate agreeing
to the terms of this Seftware and Data End User Licenze Agreement and vour Order Form
(collzctively, the “Agreement™). IF YOU ARE NOT WILLING TO EE BOUND BY THE

(@) I accept the terms in the license agreement

(7 I do not accept the terms in the license agreement

InstallShield

AGEEEMENT. do not open the packare or. if vou are viewing thiz meszage at installation, ™

[ < Back ][ Mext = ] [ Cancel

5. The Customer Information screen appears.

15 AnySite 9.0 US - InstallShield Wizard 5|

Installshield

Customer Information

Please enter your information, ..
A
User Mame:

|'n"'a'inl:||:|'.f-.'s User

Organization:

Serial Mumber:

[ < Back ][ Mext = l [ Cancel ]

Enter your name, organization name, and serial number (all three fields are required). The serial number is included on the

Unlock Code and Serial Number document included in the software package. This number is required for the installation

to continue. If you are unable to locate your serial number or unlock code, contact Technical Support or your sales repre-
sentative for assistance (for contact information, see Page 3).
Click Next to continue.

AnySite 9.0 Install Guide
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6. The Data Unlocking

screen appears.

ﬁ AnySite 9.0 US - InstallShield Wizard

Data unlocking i
Please provide your data unlocking code .
A —

Please enter your data unlocking code (eg. 035BCA5233P07). This code wil
automatically enable the installer to access the data you have purchased. The
unlock code was provided with the AnySite Installation Directions inside of the
original software packaging.

If you did not receive an unlock code, or you have questions, please call (500)
552-2511, between 8am to 7pm EST. Flease have your serial number ready when
you call.

Installshield

< Back ][ Mext = ] [ Cancel

-

Enter your Unlocking Code.
The unlocking code is included in the “Unlock Code and Serial Number” document included in the software box. The serial
number and unlock codes are connected to each other. If you receive a message stating your unlock code in invalid, re-

check your serial number to see if it was keyed in properly.

Click Next to continue.

7. The Data Unlocking—Preparing for Installation screen displays.

15! AnySite 9.0 US - InstallShield Wizard

Data Unlocking - Preparing for Installation
Flease review the following. .. ..
- | 1

Based on the Data Unlock Code provided, the following data disks will be requested by
this installer, in order. Please make sure that you have all of the listed disks available
and ready to insert once requested.

AnySite 9.0

OEM MapMarker Plus
OEM Streets - Disk 1

OEM Streets - Disk 2

Additional Data

If you are missing any of these disks, press <Cancel > and contact us at (300)
552-2511 for assistance.

InstallShield

< Back ][ Next = ] [ Cancel

Click Next to continue.
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8. The Setup Type screen appears.

p
i AnySite 9.0 US

- InstallShield Wizard

Setup Type

Choose the setup type that best suits your needs. j.i
A

) Complete

Installshield

Please select a setup type.

All program features will be installed. (Reguires the most disk
space.)

Choose which program features you want installed and where they
will be installed. Recommended for advanced users.

Select Complete or Custom, and then Click Next to continue.
If you chose Custom, refer to Custom Network Installation on page 23 for further instructions.
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Complete Installation
This continues from step 8 of the Network Installation for a Single User.

22

To continue with a Complete installation:

1. The Destination Folder screen appears after clicking Complete in the Setup screen.

1) AnySite 9.0 US - InstallShield Wizard ==
Destination Folder —
Click Mext to install to this folder, or didk Change to install to a different folder. /.
A——

Install AnySite 5.0 US application files to:

..—J}I C:'Program Files\MapInfolAnySite_USY Change...

Select installation type
@) This installation is for a single user

_) This installation will be shared by others on a network

InstallShield

I < Back J[ Mext = ] I Cancel I

Choose This installation is for a single user to install AnySite and the AnySite Client to a local machine.

If you would like to change the default installation location, click Change to browse to a different location.

Click Next to continue.

2.The Ready to Install screen appears.

15 AnySite 9.0 US - InstallShield Wizard (=3
Ready to Install the Program —
The wizard is ready to begin installation. .

Click Install to begin the installation.

If you want to review or change any of your installation settings, dick Back. Click Cancel to
exit the wizard.

Create Desktop Icons
AnySite Application
AnySite Configurator

Data Manager Tool

Instalishield

[ < Back H Install ] I Cancel I

If you choose to deselect icons, then you can launch these features from the Microsoft Start menu by clicking Programs >

Maplinfo > AnySite.

Click Install to begin the installation process.

Note  For any AnySite US installation, insert the proper media as requested by the Installation Wizard. The Installation
Disk will be requested for re-insertion after the additional media (OEM MapMarker, OEM StreetPro, etc.) has been in-

stalled.
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3. The Install Shield Wizard Completed screen appears once the AnySite Client has been installed.
By default, the README.TXT box is checked

" ~
) AnySite 8.0 US - InstallShield Wizard =5

InstallShield Wizard Completed

The InstallShield Wizard has successfully installed AnySite 2.0
us.

View README. TXT

To complete the installation process:

1) You should complete this setup and then insert the disk
named License disk and follow the instructions to install your
license file.

2) Following install of the license file, you should launch the
AnySite Configurator in order to import the latest versions of
your ART (report) files.

i Bow Additionally, if you are an AnySite Segmentation customer,
% Prtne_v os please insert the Segmentation Install disk and follow the steps

Business Insight . . )
= 9 for installation as directed.

InstallShield

< Back Cancel

Click Finish to close the AnySite Installation wizard.
The README.TXT screen displays.

' ReadMe. txt - Notepad
File Edt Format View Help

e o -

www Negd to Update ww

September 2011
An;si‘te United states 2011

SYSTEM PREREQUISITES & INSTALLATION NOTES

requirements and instructions can be found in the install guide located at:
http://www. pbinsight. com/support/product-documentation/details/anysite
QUICK INSTALL

Quick Install and information specific to this release are located at:
http://www. pbinsight. com/support/product-documentation/details/anysite
INSTALLATION REQUIREMENTS AND INSTRUCTIONS

For complete installation reguirements and instructions, the Installation Guide v 8.8.2 and release
notes can be found at the following location:

http://www. pbinsight. com/support/product-documentation/details/anysite
KNOWN ISSUES

Known bugs or issues are located at:

http://www. pbinsight. com/support/product-documentation/details /anysite
STARTING ANYSITE

when 'Iaun(hinE anysite the first time, you may ?e( a MapMarker Data Not Found message regarding the location
of the mapmarker address data. click 'Ok’ to cTose the dialog box.

HIGH SPEED PROVINCE BOUNDARIES

This release of anysite canada includes the original _high definition province boundaries as well as

new high sgeed province boundaries. The new map preference file (Canada OEM StreetPro Rev2 Map Preferences.art)
should be imported wia configurator to take advantage of this new feature.

Carefully read the README.TXT file.

This file provides important information concerning the version of AnySite that was installed.

Click the Close button in the top right-hand corner to close.

The help systems for AnySite and for the Data Manager do not display on AnySite Client machines due to a Microsoft net
work security setting. You must copy the help files to the client machines, so that users can open them. Copy the files
called MaplnfoAnySite.chm and AnySiteDataManager.chm files from the AnySite Documentation folder (C:\Program
Files\MaplInfo\AnySite_XX\Documentation) to the corresponding folder on each client machine.

Proceed to Final System Configuration.
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Custom Network Installation
This section continues from step 8 in Installing to a Network (Shared by Multiple Users) on page 20, after choosing Cus-
tom in the Setup screen. The options for a Custom Setup include application files and data packages.

When you select a feature in step 3 of the following procedure, a menu appears allowing you to choose to install the
feature and its sub-features to your local hard drive or a network drive. If installing to a network drive, then map the
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drive for the installation.

Note Installing components to a network drive is not the same as installing AnySite on a network to be shared by

multiple users.

1. The Destination Folder screen appears.

Choose the Installation will be shared by others on a network and do one of the following:
eAccept the default destination folder by clicking Next to install on this local machine.

eChange the destination folder by clicking Change to install to a machine on the network by selecting a mapped
drive (you will require full write permission to the location). The Change Current Destination Folder screen ap-
pears to select a location on the network.

Click Next to continue.

2.The Custom Setup screen appears.

15! AnySite 9.0 US - InstallShield Wizard [
Destination Folder —
Click Next to install to this folder, or dick Change to install to a different folder. _).
——
Install AnySite 9.0 US application flles to:
_——’/ C:\Program FilesMapInfo\anysite_LSY Change...
Select installation type
) This installation is for a single user
@) This installation will be shared by others on a network.
InstzllShield
« Back " Next > ] { Cancel
15! AnySite 9.0 US - InstallShield Wizard =23

Custom Setup
Select the program features you want installed.

Click on an icon in the list below to change how a feature is installed.

Feature Description

- | AnySite Data

(= - | Demographic Data
=3 ~ | Geocoding data
=)~ | Street data

This feature requires OKE on
your hard drive.

Install to:
C:\Program Files\MapInfo\AnySite_LISY W

InstallShield
I Help I I Space I I < Back ” MNext = ] I Cancel I

By default, the wizard installs all features. To deselect a feature, click the feature icon and select This feature will not
be available. Only selected features install. Features install to your local hard drive in the folder indicated. To specify
a different folder, click Change.
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3.The Ready to Install screen appears.

If you chose to deselect desktop icons, you can launch these features from the Microsoft Start menu by clicking

Programs.

15 AnySite 9.0 US - InstaliShield Wizard (=25
Ready to Install the Program )
The wizard is ready to begin installation. ..
]

Click Install to begin the installation.

If you want to review ar change any of your installation settings, dick Back. Click Cancel to
exit the wizard.

Create Desktop Icons
AnySite Application
AnySite Configurator

Data Manager Tool

Installshield

< Back ][ Install ] [ Cancel

Click Install to begin the installation process.

Note Ifinstalling to Windows Server 2003, the AnySite Client must be installed separately as described in Installing the
AnySite Client on page 26.

4.The Installation Complete screen appears.
By default, the View README.TXT box is selected.

i B’
1) AnySite 9.0 US - InstaliShield Wizard (=S

InstallShield Wizard Completed

The Installshield Wizard has successfully installed AnySite 9.0
us.

View README. TXT
To complete the installation process:

1) You should complete this setup and then insert the disk
named License disk and follow the instructions to install your
license file,

. 2) Following install of the license file, you should launch the
AnySite Configurator in order to import the latest versions of

your ART (report) files.

PitnevBowes Additionally, if you are an AnySite Segmentation customer,
% oy please insert the Segmentation Install disk and follow the steps

Business Insight
= " for installation as directed.

Installshield

< Back Cancel

Click Finish to close the AnySite Installation Wizard.
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The README.TXT screen displays.

B ReadMe.txt - Notepad

Fie Edt Format View Help
e B e

wew Nead To Update www

T L e

September 2011
Angsite united States 2011

SYSTEM PREREQUISITES & INSTALLATION NOTES

Requirements and instructions can be found in the install guide located at:
http:/www, pbinsight . com/support//product -documentation/details/anysite
QUICK INSTALL

lquick Install and information specific to this release are located at:
http://www. pbinsight. com/support/product-documentation/details/anysite
INSTALLATION REQUIREMENTS AND INSTRUCTIONS i

For complete installation reguirements and instructions, the Installation Guide v 8.8.2 and release
notes can be found at the following Tocation:

http://www. pbinsight. com/support/product-documentation/details/anysite
KNOWN ISSUES

known bugs or issues are located at:

http://www. pbinsight. com/support/product-documentation/details/anysite
STARTING ANYSITE

when launch‘InE anysite the first time, you may ;i|et a MapMarker Data Not Found message regarding the location
of the mapMarker address data. click 'Ok’ to close the dialog box.

HIGH SPEED PROVINCE BOUNDARIES

This release of anysite Canada includes the original high deﬂn‘itwn province boundaries as well as

new high sgeed province boundaries. The new map preference file (Canada OEM StreetPro Rev2 Map Preferences.art)
should be imported via configurator to take advantage of this new feature.

Carefully read the README.TXT file.

This file provides important information concerning the version of AnySite that was installed.

Click the Close button in the top right-hand corner to close.

5. Complete the installation by rebooting the system.

After rebooting, continue to Installing your Data License File on page 26.
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Installing the Data License File
A unique license ships with your copy of AnySite to give you access to the data you purchased. This license is on a license CD that is
included with your AnySite media.
To install the data license file:
1. Place the License CD in the media drive.
AutoPlay screen displays, select Open Folder to View Files and double click the Install.exe file.
If the AutoPlay screen does not automatically start, click Run from the Microsoft Start menu, and click the
Browse button. Go to the media drive and select INSTALL.EXE.
2. In the License Installer screen click Install to copy the license file to the AnySite installation location (C:\Program
Files\MapInfo\AnySite_XX\Data\ASDE for example).
A Notice dialog appears. Click OK when prompted that the installation is complete.

A N
&% License Installer L&_J

Please select the AnySite ASDE directory to install the license files.

ASDE Directory: |ESIE1E

Install | Cancel I

A

If you selected a single user setup installation, continue to Final System Configuration on page 29.

If you select a multiple user setup installation or you installed to the Windows 2003 operating system, continue to In-
stalling the AnySite Client instructions.

Installing the AnySite Client

The AnySite Client allows a user to access the AnySite application.

Single User Installations:

If you selected a Single setup type installation on Windows XP, then you do not have to install the AnySite Client. The
Client installs by default for you. Skip to Final System Configuration on page 29.

If you installed on Windows 2003 server then you must install the Client. Follow the instructions in the next section
Launching the AnySite Client Setup Wizard on page 27.

Multiple User Installations:

If you selected a Shared (network) setup type, so that multiple users can access AnySite, then install the AnySite Client
on each machine that will access AnySite.

The AnySite Client Installer is a ClientSetup.exe file located under the AnySite installation folder (C:\Program
Files\MapInfo\AnySite_XX by default). Map the drive to the AnySite installation folder where the user will be running
AnySite from, and then run the ClientSetup.exe file from the client machine (as described in the next section Launching
the AnySite Client Setup Wizard).

Map a drive on each client machine using the same map drive letter. After running the Client installation on each client
machine, run the final system setup as described under Final System Configuration on page 29.

The mapped drive is only required for the installation process. Use UNC to run the application from a network.

Note The Client setup creates shortcuts pointing to the mapped drive not the UNC.
Launching the AnySite Client Setup Wizard

To launch the Client Setup wizard to install AnySite Client:

Locate the ClientSetup.exe file in the folder where AnySite is installed. By default, AnySite installs to
C:\Program Files\MapInfo\AnySite_XX.

Double-click on the ClientSetup.exe file to launch the Client Setup wizard.

If the Welcome to Microsoft .NET Framework 2.0 Setup screen appears, follow the instructions under In-
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Launching the AnySite Client Setup Wizard

To launch the Client Setup wizard to install AnySite Client:

1. Locate the ClientSetup.exe file in the folder where AnySite is installed. By default, AnySite installs to C:\Program
Files\MaplInfo\AnySite_XX.
Double-click on the ClientSetup.exe file to launch the Client Setup wizard.
If the Welcome to Microsoft .NET Framework 2.0 Setup screen appears, follow the instructions under Installing

the .NET Framework on page __ and then continue with the next step.

2. The Welcome screen appears
Click Next to continue.

15) AnySite 8.0 US - InstallShield Wizard (=]

Welcome to the InstallShield Wizard for
AnySite 9.0 US

The Installshield(R) Wizard will install AnySite 9.0 US on your
computer. To continue, dick Next.

Prior to installing it is recommended that you reference the
AnySite 9.0 Installation Guide at:

http: /freference mapinfo.com/software fanysite fenglish/

9 Ofanysite 90 installguide.pdf

*.l.k Pitney Bowes WARNING: This program is protected by copyright law and
international treaties.

Business Insight

< Back Mext = ] [ Cancel

3. The Ready to Install the Program screen appears.
Select which desktop Shortcuts to create. (The AnySite Configurator requires AnySite administrative permissions to
access.)
Click Install to begin the Installation process.

1) AnySite 8.8 Canada Client - InstallShield Wiza- [

Ready to Install the Program

The wizard is ready to begin installation. [ -
]

Click Install to begin the installation.

If you want to review or change any of your installation settings, dick Back. Click Cancel to
exit the wizard.

Create Desktop Icons
AnySite Application
AnySite Configurator
AnySite Data Manager

Installshield

[ < Back ][ Install ] [ Caneel ]

The Install Shield Wizard Completed screen appears once the AnySite Client has been installed.
Click Finish to complete the Installation.
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4. The Install Shield Wizard Completed screen appears once the AnySite Client has been installed.
By default, the View README.TXT box is selected.

Click Finish to close the AnySite Installation Wizard.

F =
) AnySite 9.0 US - InstallShield Wizard [

InstallShield Wizard Completed

The InstallShield Wizard has successfully installed AnySite 9.0
us.

View README. TXT

To complete the installation process:

1) You should complete this setup and then insert the disk
named License disk and follow the instructions to install your
license file.

2) Following install of the license file, you should launch the
AnySite Configurator in order to import the latest versions of
your ART (report) files.

PitnevBowes Additionally, if you are an AnySite Segmentation customer,
% y please insert the Segmentation Install disk and follow the steps
for installation as directed.

Business Insight

Installshield

< Back Cancel

The README.TXT displays.

P ReadMe.txt - Notepad
Fle Edt Format View Help

I L L L i T ]

w«« Nead TO uUpdate e*

sSeptember 2011
mgsgte united States 2011

SYSTEM PREREQUISITES & INSTALLATION NOTES
requirements and instructions can be found in the install guide located at:

http://www. pbinsight. com/support/product-documentation/details/anysite

QUICK INSTALL

qQuick Install and information specific to this release are located at:

http://www. pbinsight. com/support/product=-documentation/details/anysite

INSTALLATION REQUIREMENTS AND INSTRUCTIONS

For complete installation requirements and instructions, the Installation Guide v 8.8.2 and release
notes can be found at the following location:

htrp://www. pbinsight. com/support/product-documentation/details/anysite

KNOWN TSSUES

known bugs or issues are located at:

http://www. pbinsight. com/support/product-documentation/details/anysite

STARTING ANYSITE

when 1aunch1nE AnySite the first time, you may ?e\: a MapMarker Data Not Found message regarding the location
of the MapMarker address data. cClick 'Ok’ to close the dialog box.

HIGH SPEED PROVINCE BOUNDARIES

This release of Anysite Canada includes the original high definition province boundaries as well

new high speed province boundaries. The new map preference file (Canada OEM StreetPro Rev2 Map Preferences art)
should be imported via Configurator to take advantage of this new feature.

Carefully read the instructions on the screen. Click Finish to close the AnySite Installation wizard. The README.TXT
screen displays.

This file provides important information concerning the version of AnySite that was installed. Click the Close (X) button in
the top right-hand corner to close.

The help systems for AnySite and for the Data Manager do not display on AnySite Client machines due to a Microsoft net-
work security setting. You must copy the help files to the client machines, so that users can open them. Copy the files
called MaplInfoAnySite.chm and AnySiteDataManager.chm files from the AnySite Documentation folder (C:\Program

Files\MaplInfo\AnySite_XX\Documentation) to the corresponding folder on each client machine.

Proceed to Final System Configuration.
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Final System Configuration

Before launching AnySite for the first time, you must complete the steps in the following sections:

30

e Launch the Configurator

e Import Repository Transfer (ART) Files from your Data

e Cataloging System Data if Stored to a Non-Default Location

These settings are made in the Configurator, which is a utility for managing your AnySite installation.
If you installed AnySite to a network location, so that the AnySite Client is on a different machine, then perform all of
these steps on each client machine.

Determine Which ART Files to Import

Determine which ART file to import relative to the data your purchase and are licensed for. You must import the corre-
sponding ART files used in the Configurator. In addition, existing clients who wish to migrate custom files should include
their custom file for importing ART files. See Chapter 4; Migrating Your Custom Files on page 34 for instructions of
backing-up and migrating custom files from previous versions of AnySite.

Launching the Configurator

To launch the AnySite Configurator and complete the setup of your installation:

1.

2.

3.

Either click the AnySite Configurator icon on your desktop or click Programs > Maplnfo > AnySite XX > AnySite
Configurator in the Microsoft start menu.

The Login dialog opens.

Enter the default user name and password when prompted: type, Administrator for the username and leave the pass-
word blank. Click OK to proceed. Usernames are case sensitive, so make sure Administrator has a capital “A”.

X

Usemame: [Administiator

Password: | 7

0K Cancel

The Cataloger, a utility accessible from the Configurator, will scan several settings for AnySite; you may receive a mes-
sage that the Cataloger will adjust these settings. If at a later time you receive this message, rerun the Cataloger as
described under Cataloging System Data if Stored to a Non-Default Location on page 30.

The AnySite Configurator opens.

Proceed to Importing Repository Transfer (ART) Files from your Data on the next page.

After installing your license file, you must import repository transfer (ART) files, which contain reports, Thematics,
and other settings. Reports are data dependent. If you run a report and you have not purchased the accompany-
ing data for the report, then a “data not licensed” message appears.

If you installed StreetPro®, then select its data directories for cataloguing. The default StreetPro location is
C:\Program Files\MaplInfo\Professional X.X\SPXXXX. If you installed AnySite to a network location, so that the Any-
Site Client is on a different machine, then select the AnySite installation directory (which will be a mapped drive). If
you could not use the same drive letter when mapping drives on the client machines, then you must also select the
Use UNC Paths check box.

Ensure that the Update Layer Paths check box is selected to fix any invalid paths, and then click OK.
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Import ART Files Using the Configurator
To import the ART files for your data in the Configurator:
1. Click Tools > Importing Preferences in the AnySite Configurator menu.

2. Inthe Import Preferences dialog, select the *.art file to import (according to that bundle that you purchased, as iden-
tified in the preceding table) and then click Open. You may need to select the Look in list to locate the *.art files in
the ART Files folder. The default location is C:\Program Files\MapInfo\AnySite_XX\Art Files.

3. Inthe Select Preferences to Import dialog, select all the preferences in the list, by pressing the CTRL key, and then
click OK.

4. Repeat these steps for each ART file to import (if you have license data outside the base demographic offering).

You have completed the system configuration and are now ready to launch AnySite, proceed to Chapter 3; page
31, Launching AnySite.

If you installed the data supplied with AnySite to a non-default location, then proceed to Cataloging System
Data if Stored to a Non-Default Location before launching AnySite.

Cataloging System Data if Stored to a Non-Default Location

If the data supplied with AnySite was installed to a non-default location, then configure to the location of the data using the Any-
Site configurator as described in this section.

Shared (network) installations must install the AnySite Client before continuing. If you have not already done so, see Installing the
AnySite Client on page 26.

To catalog the data stored in a non-default location, in the Configurator:
1. Click Tools > Cataloger in the AnySite Configurator menu.

2. Inthe Disk Drivers to Catalog dialog, check all the drivers that contain AnySite and any additional data for use
with AnySite.

If you installed StreetPro®, then select its data directories for cataloging. The default StreetPro location is C:\Program
Files\MapInfo\Professional X.X\SPXXXX. If you installed AnySite to a network location, so that the AnySite Client is on a
different machine, then select the AnySite installation directory (which will be a mapped drive). If you could not use the
same drive letter when mapping drives on the client machines, then you must also select the Use UNC Paths check box.
Ensure that the Update Layer Paths check box is selected to fix any invalid paths, and then click OK.

Note The Update Layer Paths check box updates paths to tables that may be invalid. The Use UNC Paths
check box records the Universal Naming Convention (UNC) location to the data. UNC codes are used in network
deployments where consistent network drive mappings for each user are not guaranteed. The Cataloger still
requires the drives be mapped on the machine running the cataloger.
Note  You must use the same drive letter for all client installations.

3. Inthe Drive Directories dialog, check all the drives that contain AnySite data, and then click OK.
You have completed the system configuration and are now ready to launch AnySite, proceed to Chapter 3; page
31, Launching AnySite.
Note  You must reboot the system before running AnySite for the first time. Run the Cataloger after pur-

chasing additional data sources or when moving data sources so that AnySite recognizes the data.
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Launching AnySite

This chapter describes how to launch AnySite.

In this chapter:
Logging into and Launching AnySite

Handling Data Not Found Messages
Default Locations for Data
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Launching AnySite

If you have not yet run the final system configurations using the Configurator, then you must do so first. See Final System Config-
uration in Chapter 2 on page 29.

Note  You must reboot the system before running AnySite for the first time.
To start AnySite:
1.Either click the AnySite icon on your desktop or click Programs > MaplInfo > AnySite XX in the Microsoft Start menu.

2.The Login dialog opens, enter the default user name and password when prompted: type Administrator for the

users name and leave the password blank. Click OK to proceed. Usernames are case sensitive so make sure and
use a capital “A” for Administrators.

x

Username: IAdministrator

Password: I

oK Cancel

Note If you receive the message “data not found”, then proceed to Handling Data Not Found Messages.

AnySite opens refer to the Tutorial section in the AnySite Reference for an overview of how to work
with AnySite.

Handling Data Not Found Message

The first time you launch AnySite, you may be prompted to locate the data file if they are installed to a non-default location.

Drive Time Data Not Found

When launching AnySite the first time, you may get a Drive Time Data Not Found message regarding the location of the
Drive Time Data. Use the browse button in the message dialog to navigate to the proper directory (C:\Program
Files\MapInfo\AnySite_XX\Data\AGS\Freeway for example) and then click OK to close the dialog.

Drive Time Data Not Found 3 x|

Please enter lhe Drive Time data path.
[Drive Time data not found: C:\Program Files\M aplnfolanySite\Data\Drivetimeh)

IC:\Proglam Files\Maplnfo\anySite\D ate\Drivetime’ Browse |

Cancel |

Note There are two known issues regarding drive time upon selecting the drive time icon on your AnySite toolbar. If you

receive a message pertaining to the ‘TEMP directory contain a dot in the path’ you will need to do the following two
steps. First, check to see if you have a folder named TEMP at the root directory C:\, if not then Click New Folder and
name the folder TEMP. Second, launch the Configurator, click Tools > Edit Application.ini file and search the file for
‘tempdir’. Remove the semicolon ‘ ;Tempdir=-C:\Temp’. Save the file, close configurator, and re-launch AnySite.
* User must have write access o the directory in order to make these changes.
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MapMarker® Data Not Found

When launching AnySite the first time, you may get several MapMarker Data Not Found messages regarding the
location of the MapMarker address data. This means that AnySite does not have the correct path to your geocoding
data. Use the Browse button in the dialog to navigate to the proper directory, and then click OK.

MapMarker Data Not Found x|

Fleaze enter he directany where the b apkd arker data iz located.
[Cannot lacats . dil speciied in geajni.cfa)

IE:\.F'mglam Filez\MaplnfoharmSite_ Data‘MapMarkertDatah Erowze |

Cancel |

Default Locations for Data
The following are default locations for data products:

® OEM MapMarker component of AnySite: C:\Program Files\MapInfo\AnySite_XX\Data\MapMarker\Data

® Full version of MapMarker Plus, requires a separate install and runs outside of AnySite: C:\Program
Files\MaplInfo\MapMarker\Data

® Full version of MapMarker Plus for US, requires a separate install and runs outside of AnySite_US: C:\Program
Files\MaplInfo\MapMarker Plus\US

Note The default install path on a Window 7 64-bit operating system is C:\Program Files (x86)\Mapinfo\AnySite_XX
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Migrating Your Custom Files to
AnySite 9.0

This chapter will guide you through the necessary steps to backup and migrate
your custom files, sites, reports, etc. in order to use them in the new AnySite 9.0
release of software and data.

Upgrades from AnySite 8.8.X to AnySite 9.0 are not supported. AnySite 9.0 re-
quires a new “fresh” installation of software due to the new features and en-
hancements. If you have an existing AnySite 8.8.X version installed, you must
move or copy specific files to a location outside of the AnySite application direc-
tory. Each release of AnySite includes data and/or software updates.

In addition to software releases, data updates are provided as well which con-
tains the demographic content which is updated one to four times per year, de-
pending on your data provider. For each demographic update, updated tem-
plates for all “Standard” reports, Thematics, Hotspots, and Capture Methods are
provided.

Please follow all steps in this chapter in order to retain custom files and preserve

work from prior versions of AnySite (8.8.X or older) in order to use your custom
files in your new installation of AnySite 9.0.

In this chapter:

Backing-Up Your Custom Files
Migrating Custom Files to AnySite 9.0
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Backing-Up & Migrating Custom Files
Existing users/clients of AnySite will need to perform a backup of the following files prior to uninstalling AnySite versions and be-
fore installing AnySite 9.0. Please follow these steps to migrate your custom files, reports, etc.
1. Backing-Up Custom Files
Locate the following files in your AnySite directory and copy all files outside of the default directory path of
C:\Program Files\MapInfo\AnySite_XX.
Anysite.mdb (located in the AnySite application directory)
Customer layers (for example, Tables/Server/Linked)
.SIT files (Saved Sites) (AnySite\Sites)
.LST (Batch List)
.ACT (Batch Actions) (AnySite\Actions)
XML (Index Files) (AnySite\Indexing)
e Custom symbols (AnySite\MapX\CUSTSYMB)
2. Create an ART (AnySite Repository Transfer .art) file of any custom files.
Open Configurator, click Tools > Export Preferences, select the custom items you wish to export, and save the
ART (*.art) file to a safe location that is outside of the AnySite application directory currently installed for future
access once AnySite 9.0 has successfully installed.
The following is a list of recommended list of items to export:

° Custom Map Preferences
° Custom reports

. Custom report templates
. Custom Thematics

° Custom Hotspots

. Custom Capture Methods

3. Uninstall AnySite (Versions 8.8.2 and older)
Proceed to Chapter 5 for instructions on uninstalling prior versions of AnySite Application and/or AnySite Client
before installing AnySite 9.0.

4. Import Custom Files
Locate the backup files from step 1 and copy them over into the new AnySite 9.0 root directory as noted above.
Note This step should be completed once you have installed AnySite. This can be done prior to the

Configuration or as part of the steps of that process, after the data license has been installed.

5. Import ART Preferences
Open Configurator, once AnySite 9.0 is installed and Configured, and Import the ART (*.art) file you created as
part of step 2 before uninstalling your prior version of AnySite 8.X.X.
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Uninstalling AnySite

This chapter contains instructions for uninstalling previous versions of the AnySite
application and AnySite Client.

In this chapter:

Uninstalling the AnySite Application
Uninstalling the AnySite Client
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Uninstalling the AnySite Application

Important Note
The uninstalls of AnySite Application & Client should not take place prior to backing-up your custom files, reports, The-
matics, Hotspots, or any additional files of custom work you wish to use in the new installation of AnySite 9.0.

To uninstall the AnySite application, click Start > Settings > Control Panel > Add or Remove Programs and select AnySite.

Click Remove for this application. A prompt displays asking if you would like to remove AnySite from your computer. Click
Yes to proceed with the uninstall.

You are then prompted if you would like to remove all user files from the application directory. Selecting Yes removes the
entire application directory and all contents of that directory. This includes any files you may have created in the AnySite

directory, such as saved sites, custom location or boundary layers. By selecting No, only the Sites and Art Files directories

are left untouched.

Once the installer completes, AnySite is removed from your system.

Uninstalling the AnySite Client

To Uninstall the AnySite Client, click Start > Settings > Control Panel > Add or Remove Programs and select AnySite Client.
Click Remove for this application.

You are prompted if you would like to remove the AnySite Client from your computer. Click Yes to proceed with the unin-
stall.

Once the installer completes, the AnySite Client will be removed from your system.
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Performance Tuning a
Network Installation

If you selected a Shared setup type, so that multiple users can access AnySite,
then consider tuning your installation to import AnySite performance.

In this apendix:

Network Speed
Virus Scanner Software Settings
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Network Speed

Using a 100 Megabit network connection is optimal. Using a slower network connection affects the refresh rate when
panning or refreshing the map view.

Virus Scanner Software Settings

AnySite performance slows when virus software scans AnySite data. The performance decrease is noticeable with a net-
work installation when multiple people access AnySite.
AnySite opens many data layers for display in the map view. A data layer consists of five files that AnySite launches to
display the layer. There may be 16 to 19 layers on display in the map view. AnySite queries all of the layer files when you
pan or refresh a map.
To improve performance, set the virus software to exclude the AnySite data directory from the virus scan (the
C:\Program Files\MaplInfo\AnySite_XX\Data directory for example), or to exclude the following file type extensions from
the virus scan:

e.tab — A Maplinfo table file that describes the format of the data.

e.dat — A file containing tabular data.

e.map — A file that describes the graphic objects.

e.id — A cross reference file that links the data with the graphic objects.

e.ind — An index file for searching for map objects.
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